
Over the years, we have identified certain attributes that our clients
appreciate when working with a message on-hold service company.
We have organized these criteria into our service programs, which we

believe makes our company unique.
Phone On-Hold® Marketing Systems, Inc. created three service plans

to serve our clientele.  They were simply designed to meet the needs of the
different types of call volumes and marketing standards of our clients. These
service plans are the Classic, the Premier and the ULTRA, and each allows a
business to have a choice of the number of production changes they can make
over the course of 12 months.  And…there’s more!

Remote Load Delivery
• No more tapes, CDs, smart cards, or chips
• No on-site tape management
• Update all of your locations within 48-72 hours

It All Works Fast & Easy
• We order the equipment and certified installer
• Script information form to start the writing process
• Our copywriters create your script for approval
• Upon approval, we go into production
• Change your mind – we’ll fix it!

Web-Based Management
• Approve your production before we upload (deliver) it
• Audition talent/music on our website
• Utilize our new Script Management Software

As a client of Phone On-Hold® Marketing Systems, Inc., you have a password-
protected area on our website.  Our website is also a place for you to listen to
our on-staff talent and our music library.

Phone On-Hold® Marketing Systems, Inc. is always looking for new
ways to make your experience with us like no other.  Let us know if you have
any ideas – we would love to hear them.

WHAT MAKES US

DIFFERENT?

(800) 465-3102
www.phoneonhold.com  
info@phoneonhold.com

Phone On-Hold®

Thinking of a message 
on hold service?

Not all companies are created equal. 
Call or email for your free copy 

of “What to Look for in a 
Message On Hold Provider” today, 

and learn how you can select 
the right provider for you.

MORE FROM
PHONE ON-HOLD®

VoiceCom
Professionally recorded voice mail 

customized for your business. 

TruMusic
Now you can have music 

and/or messages overhead 
for your customers, creating a greater 

business environment.

For more information 
and a custom quote,

call today! 
(800) 465-3102
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